
 EMPLOYMENT OPPORTUNITY 
 

 

                                     NIAGARA FOLK ARTS MULTICULTURAL CENTRE 
 

is holding a competition for the position of: 
 

Community Connections Coordinator   
(One year contract, 37.5 hours per week) 

 
The Community Connections Coordinator understands and has experience in volunteer recruitment and 
management and possesses strong communication and interpersonal skills, excellent organizational abilities 
and exceptional cultural competency.  The successful candidate will have a vehicle and be willing to work  at 
multiple locations anywhere in the Niagara Region. 

Position requirements:  

 Post-secondary education  
 Extensive knowledge of the Niagara Region and skills in networking and creating community 

partnerships 
 Good understanding of the newcomer community and issues around integration 
 Ability to recruit, retain and manage volunteers 
 Ability to organize and facilitate workshops, events and group sessions 
 Knowledge of communication, marketing and promotional strategies 
 Fluency in oral and written English;  second language is an asset 
 Proficiency on most commonly used computer applications and familiarity with professional office 

systems and procedures.  
 Prior experience in education and/or social services 
 Ability to attract, motivate and keep engaged newcomer clients  
 Sound judgment, tact and discretion. Understanding of the principles of confidentiality 
 Ability to work flexible hours  

Duties/Responsibilities: 

 Develop and implement strategies for recruitment, interviewing, and orientation of volunteers 
 Initiate, support, follow-up and evaluate newcomer and volunteer connections, especially those with a 

special emphasis on professional mentoring, language enhancement and cultural exchange 
 Develop and implement training opportunities for participants in the program 
 Develop and implement marketing and promotion strategies.  
 Organize public education activities and events that promote networking opportunities between 

newcomers and members of the established community 
 Keep accurate service records and program documentation. Provide activity reports and statistical 

information. Maintain Central Internet Client Database as required 
 Work collaboratively with volunteers and staff to ensure efficient and effective management of FAMC 

events and activities 
 Report to Executive Director and Program Coordinator as required 

 
Deadline to apply is Wednesday, April 3, 4:00 p.m. Apply by email to Executive Director Jeff Burch at the 

following address: jperez@folk-arts.ca. 
 

Interviews will take place April 9 and 10. Expected start date is April 22, 2013 

 

mailto:jperez@folk-arts.ca

