
November 26, 2013 

Second Request 

Please disregard if you have already responded. Thank you very much for your completion. 

Dear Executive Director: 

Dr. Heather Chalmers at Brock University in partnership with Young Carers Initiative – 
Powerhouse Project is conducting an informal survey to determine what gaps exist in children and 
adult services in the Niagara Region.We are inviting your agency to participate in this project. The 
survey should take no more than a few minutes of your time to complete.  

Powerhouse Project has been serving Young Carers in the regions of Niagara and Haldimand-
Norfolk for 5 years. Through providing therapeutic recreation programming and creating 
community awareness, Young Carers Initiative aims to foster resilience, hope, and a positive 
outlook in young carers and their families as they face the challenging circumstances in their lives. 

Young carers are children and youth aged 18 and under whose lives are affected because their 
family is providing care for a relative with a chronic illness, long-term disability, mental health 
issue, substance abuse problem or language barrier (e.g. refugees and new immigrants).  It is not 
unusual for these youngsters to lend a “helping hand” to their relative, and to take on a caregiving 
role themselves. 

It is extremely important for us to gain an understanding of what services in the Niagara Region are 
available to meet the needs of young carers.  The results from this survey will assist us in our goal 
to build public awareness about the issue of young carers, and to advocate for a more holistic, 
family-centred approach for intake purposes in which the needs of the entire family would be 
assessed.   

For more information about Powerhouse Project, you can visit the following web site: 
www.powerhouseproject.ca. 

We are asking that you complete the attached brief survey about your agency and fax it back to us 
by December 3rd, 2013 at (289) 362-2342.  The results will be compiled and summarized in an 
upcoming edition of Powerhouse Project’s quarterly newsletter and will be posted on the 
Powerhouse Project’s website. All data collected will be kept strictly confidential.   

Thank you for completing this survey. 

Sincerely, 

Dr. Heather Chalmers   Michelle Lewis   Erin Marriott 
Dept of Child and Youth Studies   Executive Director   Family and Community 
Brock University    Powerhouse Project   Engagement Coordinator   
905-688-5550, ext. 3191                                     905-397-4201 ext. 425                    Powerhouse Project 
         905-397-4201 ext. 429 
 

 

http://www.powerhouseproject.ca/


2013 Children Services Program Scan 
 

Name of Agency: # Clients Served: 

Nature of Services provided: 

What percentage of your clients have a family member requiring assistance (due to illness, 
disability, or language barriers) living in the home:   
   __________%                    Unsure 

Do staff within your agency routinely ask what responsibilities the child has within the home? 
 Yes   No 

If YES, how do you use this information? If NO, why not? 

Does your agency provide support to a child who has caretaking responsibilities in the home? 
 Yes, formal programs  No 
 Yes, informally only  Unsure                

If YES, what programs/services are offered? 
 
 

If NO, why not? 

Would your agency be willing to include 
questions at intake to help identify Young 
Carers? Yes   No 

Would your agency be willing to designate a 
staff member to champion referrals to Young 
Carers supports?       Yes   No 

Would your agency be interested in hosting a professional development presentation about 
Young Carers? Yes   No 
 
If you are interested in receiving more information about the Young Carers Initiative – Powerhouse Project occurring in 
the Regions of Niagara and Haldimand-Norfolk and/or would like a summary of results contact Michelle Lewis with your 
request at 905-397-4201 ext. 425 or email mlewis@powerhouseproject.ca. 
 

Please Fax Your Completed Questionnaire by December 3rd, 2013 to Erin Marriott at (289) 362-2342 

Thank you! 


